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TELEPHONE 
DIRECTORY 

 

EXECUTIVE OFFICE 

Executive Officer 
Suzanne Ambrose…………………………………….(916) 653-1028 
 
Special Assistant 
Lori Gillihan…………………………………………….(916) 653-1373 
 
Chief Counsel  
Alvin Gittisriboongul   …………………………………(916) 653-1403 
 
 

 
ADMINISTRATIVE SERVICES DIVISION 

Division Chief 
Pouneh Tehrani........................... (916) 651-0804 

Business Services....................... (916) 653-1468 

Fiscal Office ……………………    (916) 651-1054 

Human Resources ...................... (916) 653-1018 

Information Security Officer......... (916) 653-1468 

Information Technology............... (916) 653-6234 

Mail Control Unit.......................... (916) 653-1468 

 

MERIT OPERATIONS DIVISION  
Division Chief 
Jim Murray................................... (916) 651-0924 

Exam Service ............................. (866) 844-8671 
           TDD .................................. (916) 654-6336 

Medical Office ............................. (916) 653-0790 

Psychological Screening............. (916) 653-1258 
 

Service Center ............................ (866) 844-8671 

 

CONSULTING SERVICES DIVISION 
Division Chief 
Carol Ong ................................... (916) 653-1466 

21st Century Project ................... (916) 651-3330 

Appointments Consultation......... (916) 657-2904 
 
Bilingual Services Program......... (916) 651-9017 

Civil Rights Programs Unit.......... (916) 651-9017 
0 

LEAP........................................... (916) 651-3110 

Legislative/Public Affairs............. (916) 653-3675 

Mediation Program...................... (916) 651-0442 

Statewide Recruitment Program. (916) 653-1020 

Statewide Training ...................... (916) 653-2085 

 

APPEALS DIVISION 
Division Chief 
Paul Ramsey .............................. (916) 651-3899 

Appeals Information.................... (916) 653-0799 

Calendaring.............(916) 654-6417 or 653-5505 

 


